LOMA LINDA UNIVERSITY
MEDICAL CENTER — MURRIETA

June 12, 2013

Merry Holliday-Hanson, Ph.D

Manager, Administrative Data Program

Office of Statewide Health Planning and Development
400 R Street, Suite 250

Sacramento CA 95811-6213

Dear Ms. Holliday-Hanson,

Loma Linda University Medical Center - Murrieta opened for patient care on April 15, 2011. We
received our Medicare provider number in July of 2011 and continued to finalize contracts with third
party payers throughout the last half of 2011. Due to the startup issues, low volumes, and EMR system
challenges, the data that we collected during that time has not been validated or met the OSHPD edits
necessary to be included in the report. Subsequently we have enhanced our data collection and
reporting capabilities and expect to have our data included in future reports.

We appreciate the opportunity to submit this letter explaining the lack of reportable data for 2011 and
are committed to providing meaningful data in the future. Loma Linda University Medical Center -
Murrieta is dedicated to providing excellent care to our patients and community and committed to
transparency in our outcomes data.
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